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Making a Victim 
Personal Statement
Your chance to explain how the crime has 
affected you

VPS. Every crime has a victim. Every victim deserves a voice.

About this leaflet
When you are a victim of a crime, you can be affected in many 
different ways – for example emotionally, financially or physically.

Making a Victim Personal Statement (VPS) is a way in which you can 
put your feelings on record. It will help criminal justice agencies 
involved in your case (like the police, the prosecutor or the courts) 
to understand the impact that the crime has had on you and your 
family. That way we can make sure you get the support you need. 

What this leaflet does
This leaflet explains everything you need to know about the VPS – 
what it is, how it works and what we will do with the information you 
give us. 

You will find answers to some commonly asked questions and 
guidance on how to make a VPS. At the back, there is contact 
information in case you have any questions or need any  
extra support. 

Punjabi

jurm wa inSana bxn vale/valI  
wa injI ib]an iq]ar krna 
quha¥ izh w<sx wa mOka wexa ik quhade ’qe jurm  
wa kI ]sr ip]a 

vI pI ]E>s. hr jurm wa inSana kozI bxwa/bxwI hE. hr inSana bxn vale/valI ¥ 
]apxI g<l kihx wa h<k hE. 

izs prce bare
jw qusIM ikse jurm wa inSana bxwe ho, qA quhade ’qe izhwa ]sr kzI qrHA pE skwa hE – 
ijveM ik jZbaqI, malI jA srIrk ]sr. 

jurm wa inSana bxn vale/valI wa injI ib]an (vI pI ]E>s) bxa ke qusIM ]apxI]A 
BavnavA ilKqI rUp ivc Zaihr kr skwe ho. izhwe nal quhade kes ¥ sNBalx valI]A 
iÁmInl jsits zejNsI]A (ijveM puils, pRosIik[Utr yanI srkarI vkIl, ]qe ]walqA) ¥ 
izh smJx ivc mww imlegI ik quhade ’qe ]qe quhade pirvar ’qe jurm wa kI ]sr ip]a. 
izs DNg nal ]sIM izh ykInI bxa skwe hA ik quha¥ lofIMwI mww imle. 

izs prce wa mNqv kI hE
izs prce ivc vI pI ]E>s bare sB g<lA smJazI]A gzI]A hn – ijveM ik vI pI ]E>s kI hE, 
izhwa kI kNm hE ]qe qusIM ijhfI jaxkarI sa¥ iwNwe ho [uhwI vrqoM ]sIM ikveM krwe hA. 

]am qOr ’qe pu<Ce jax vale kuJ svalA we jvab ]qe vI pI ]E>s bxa[ux we DNg bare jaxkarI 
vI iw<qI gzI hE. ]XIr ivc, sNprk krn bare jaxkarI iw<qI gzI hE ijhwI vrqoM qusIM [us 
vele kr skwe ho je qusIM kozI sval pu<Cxe hox jA quha¥ hor mww wI lof hove.



Research shows that the majority of those who made a VPS 
felt that it had a positive effect on their experience of the 
Criminal Justice System.

About the VPS 

What is a VPS?
The VPS is a statement that you can give to the police if you have 
been a victim of crime. It is different from the witness statement 
you may already have given about the crime, which is a written or 
video-recorded account of what happened. The VPS is a record 
of the personal impact that the crime has had on you and your 
family. It gives you a chance to explain, in your own words, how 
the crime has affected you – whether physically, emotionally, 
financially or in any other way.

Why is it important?
Your VPS is important because it will help everyone involved in the 
case – the police, the prosecutor and the court – to understand 
the impact that the crime has had on your life. This can help them 
to make important decisions about the case (see ‘Will it make a 
difference to the case?’ on page 3). 

The VPS will form part of the case papers, so if your case goes to 
court, it will be sent to the defendant’s solicitor (see ‘How your VPS 
will be used’ on page 4).
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Koj pfqal qoM pqa lgwa hE ik ijhnA lokA ne vI pI ]E>s bxaze [uhnA ¥ 
jaip]a ik iÁmInl jsits isstm bare [uhnA wa qjrba kaFI cNga sabq 
hoiz]a.

vI pI ]E>s bare
vI pI ]E>s kI hE?
vI pI ]E>s [us ib]an ¥ ]aKwe hn jo ib]an qusIM puils ¥ qw iwNwe ho je qusIM ikse jurm 
wa inSana bxe hovo. izh ib]an gvah we ib]an qoM v<Kra huNwa hE jo qusIM pihlA hI puils 
iw<qa huNwa hE jo iliK]a jA ivdI{ irkard kIqa jAwa hE ]qe ijs ivc w<is]a jAwa hE ik kI 
vapir]a. vI pI ]E>s ivc w<is]a jAwa hE ik jurm wa inSana bxn vale/valI we qOr ’qe Xuw 
quhade ’qe ]qe quhade pirvar ’qe jurm wa kI ]sr ip]a. izhwe nal quha¥ ]apxe SbwA ivc 
izh w<sx wa mOka imlwa hE ik jurm wa quhade ’qe ikhfa srIrk, jZbaqI, malI jA hor 
ikse iksm wa ]sr ip]a. 

izh ib]an ZrUrI ik[uM hE
quhada vI pI ]E>s bhuq ZrUrI hE ik[uMik izhwe nal quhade kes ¥ sNBalx vale sB lokA - 
ijveM puils, pRosIik[Utr ]qe ]walq - ¥ izh smJx wa mOka imlwa hE ik jurm wa quhadI 
iZNwgI ’qe kI ]sr ip]a. izhwe nal kes ivc ]ihm FEsle krn ivc mww iml skwI hE 
(sFa 3 ’qe weKo ^kI izhwe nal kes ’qe kozI ]sr pzega?’). 

izh ib]an quhade kes we wsqaveZA ivc Saiml kIqa jazega, ]qe je kes ]walq ivc jaze, 
qA izh muliZm we vkIl ¥ Beij]a jazega (sFa 4 ’qe weKo ^quhade vI pI ]E>s wI vrqoM ikveM 
kIqI jazegI’). 



What can I say in my VPS?
You can say whatever you like about how the crime has affected 
you. For example, you might want to mention:

any physical or psychological injury you have suffered•	
if you feel vulnerable or intimidated•	
if you no longer feel safe•	
the impact on your family•	
how your quality of life has changed on a day-to-day basis•	
if you are worried about the alleged offender being given bail•	
�if you feel that the crime was racially motivated or that your faith, •	
sexuality or disability played a part in the crime 
�if you need additional support, for example because you are •	
appearing as a witness at the trial
�if you intend to claim compensation from the alleged offender •	
for any injury, loss or damage you’ve suffered.

However, your VPS should not include your thoughts or opinion 
on how the alleged offender should be punished – this is for the 
magistrate or judge to decide.

Will it make a difference to the case? 
Your VPS is important and could make a difference to the case. 
It will help the criminal justice agencies involved in your case (like 
the police, prosecutor or courts) to understand how the crime 
has affected you. This can, in turn, inform decisions on whether to 
charge an alleged offender, or grant a defendant bail.
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]apxe vI pI ]E>s ivc mEM kI kih skwa/skwI hA? 
jurm wa jo ]sr quhade ’qe ip]a hE [uhwe bare qusIM jo caho kih skwe ho. ijveM ik, qusIM izh 
g<lA kih skwe ho: 

je quha¥ kozI srIrk jA manisk s<t l<gI hE •	
je quha¥ japwa hE ik quha¥ kozI Xqra hE jA quha¥ draiz]a Wmkaiz]a ja irha hE •	
je qusIM Xuw ¥ hux sur<iK]q nhIM smJwe •	
quhade pirvar ’qe ip]a ]sr •	
quhadI roZna iZNwgI ikveM bwl gzI hE •	
je muijrm ¥ Zmanq iml jax bare quha¥ icNqa hE •	
�je quha¥ japwa hE ik jurm wa karx quhadI nsl sI, jA jurm krn we izrawe ivc •	
quhada Wrm, ijnsI Juka{ jA inryogqa vI Saiml sI 
je quha¥ hor mww wI lof hE, ijveM ik je qusIM muk<wme vele gvah we qOr ’qe peS ho rhe ho •	
je quha¥ l<gI s<t cot jA hoze nuksan wa mu]avZa qusIM mujirm qoM lExa cahuNwe ho. •	

pr qusIM vI pI ]E>s ivc izh ivcar jA raiz peS na kro ik mujirm ¥ sZa ikveM imle - izh 
FEsla mEijstRet jA j<j ne krna hE. 

kI izhwe nal kes ’qe kozI Frk pzega?
quhada vI pI ]E>s bhuq mh<qvpUrx hE ]qe izhwe nal kes ’qe Frk pE skwa hE. izhwe  
nal quhade kes ¥ sNBalx valI]A iÁmInl jsits zejNsI]A (ijveM puils, pRosIik[Utr jA 
]walqA) ¥ pqa l<gega ik jurm wa quhade ’qe kI ]sr ip]a, ijhwe nal izh FEsla krn 
ivc mww imlegI ik kI muliZm ’qe izlZam laiz]a jaze, jA kI [uh¥ Zmanq iw<qI jaze. 



Can my VPS influence the sentence?
Sentencing is for the court to decide. However, the judge or 
magistrate will consider how the crime has affected your life when 
passing the sentence – along with all the other evidence in the 
case and the relevant sentencing guidelines. Your (or your close 
relatives’) opinion on what you think the sentence should be will not 
be taken into account.  

How your VPS will be used

What happens to my VPS once I’ve made it?
After you have made your statement, it becomes part of the case 
papers. (However, certain information, like your contact details, will 
not be included.) 

This means that your statement will be seen by everyone involved 
in the case, including the defendant and their lawyer(s), police, 
prosecution, and the judge or magistrate if the case goes to court. 

However, your VPS will only be considered by the court if the 
defendant either pleads guilty at the hearing or is found guilty by 
the court.

Can I be questioned about my VPS?
Yes. The court or the defence could ask you questions about the 
content of your VPS to clarify or challenge certain points.
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kI mere vI pI ]E>s wa ]sr sZa ’qe pzega?
sZa wa FEsla ]walq krwI hE. pr sZa suxa[ux vele mEijstRet jA j<j hor sbUqA ]qe sZa 
wex bare ihwaizqA we nal nal izs g<l bare ivcar krwa/krwI hE ik jurm wa quhadI 
iZNwgI ’qe kI ]sr ip]a. sZa wex bare quhade (jA quhade nZwIkI irSqewarA we) ivcarA 
vl iW]an nhIM iw<qa jAwa. 

quhade vI pI ]E>s wI vrqoM ikveM kIqI jazegI? 
mere vI pI ]E>s wex mgroM izhwa kI bxega? 
quhada ib]an iw<qe jax mgroM izh¥ kes we wsqaveZA ivc Saiml kr il]a jAwa hE.  
(pr quhade nal sNprk krn vrgI kuJ jaxkarI izs ivc Saiml nhIM kIqI jazegI).

izhwa mqlb hE ik izs kes nal sNbNWq sB lok quhada ib]an weK skwe hn, ijveM ik 
muliZm ]qe, je kes ]walq ivc jaze, qA [uhwe vkIl, puils, pRosIik[Utr ]qe mEijstRet 
jA j<j. 

pr quhade vI pI ]E>s bare ivcar ]walq qw hI kregI je suxvazI vele muliZm ]apxa 
ksUr mNn lze jA ]walq [uh¥ ksUrvar Tihraze. 

kI mere vI pI ]E>s bare mE¥ sval pu<Ce ja skwe hn? 
hA. quhade vI pI ]E>s bare spStIkrx lEx lzI jA izhwI]A kuJ g<lA wa ivroW krn lzI 
]walq jA bca{ p<K vale quha¥ sval pu<C skwe hn. 



Making and updating a VPS

When do I make a VPS? 
The police will ask you whether you want to make a VPS, usually 
after they have taken your witness statement. They can help you 
to make a VPS or give you the support that you need to help you 
make a statement.

Do I have to make a VPS?
You don’t have to make a VPS if you don’t want to – it is your 
choice. Crime can affect people in different ways, and you might 
want to express how you feel in a different way. 

If you decide not to make a VPS, it will not affect the investigation 
of the case. No one will draw any conclusions or assume, for 
example, that you are unaffected by the crime.

However, research shows that the majority of those who made 
a VPS felt that it had a positive effect on their experience of the 
Criminal Justice System.

What happens if I change my mind?
If you choose not to make a VPS straightaway, don’t worry. You 
can always ask to make one later on. If you decide to make a VPS 
at a later date, contact the police officer in charge of your case 
(shown on page 7) and tell them that you would like to make a VPS. 
You can ask the officer to come back to see you and to help you 
make a VPS.
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vI pI ]E>s iq]ar krna ]qe izh¥ qaZa rUp wexa
mEM vI pI ]E>s kw iq]ar krA? 
puils ]am qOr ’qe quhaQoM gvahA vala ib]an lEx mgroM pu<CwI hE ik kI qusIM vI pI ]E>s 
wexa cahuNwe ho. [uh vI pI ]E>s iq]ar krn ivc quhadI mww kr skwe hn, ]qe je izh  
ib]an wex ivc quha¥ mww wI lof hE qA [uh mww we skwe hn. 

kI vI pI ]E>s wexa mere lzI laZmI hE?
je qusIM vI pI ]E>s nhIM wexa cahuNwe qA izh quhade lzI laZmI nhIM hE - izh FEsla qusIM 
krna hE. lokA ’qe jurm wa ]sr v<K v<K DNgA nal pE skwa hE, ]qe ho skwa hE ik qusIM  
]apxe ivcar ikse hor DNg nal Zaihr krna caho. 

je qusIM vI pI ]E>s na wex wa FEsla kro qA izhwe nal kes wI jAc pfqal ’qe kozI ]sr 
nhIM pzega. kozI vI izh nqIja nhIM k<Dega jA izh mNn ke nhIM c<lega ik jurm wa quhade  
’qe kozI ]sr nhIM ip]a. 

Koj pfqal qoM pqa lgwa hE ik ijhnA lokA ne vI pI ]E>s bxaze [uhnA ¥ jaip]a ik 
iÁmInl jsits isstm bare [uhnA wa qjrba kaFI cNga sabq hoiz]a.

je mera izrawa bwl jaze qA kI huNwa hE? 
je qusIM huxe hI vI pI ]E>s nhIM wexa cahuNwe, qA icNqa na kro. je qusIM ba]w ikse iwn izh 
ib]an wex wa FEsla krna hE, qA qusIM kes sNBalx vale puils ]Fsr nal g<l kro (ijhwe 
bare jaxkarI sFa 7 ’qe pfHo) ]qe w<so ik qusIM vI pI ]E>s wexa cahuNwe ho. qusIM [us ]Fsr ¥ 
]aK skwe ho ik [uh iPr quhade kol ]a ke vI pI ]E>s iq]ar krn ivc quhadI mww kre. 



If your case is going to trial (which happens when the 
defendant pleads not guilty), the Witness Care Unit will ask 
if you have been offered the chance to make a VPS and 
give you the opportunity to make one or update it. 

A VPS can be made, or updated, at any time before the 
alleged offender is sentenced by the court. So don’t delay 
in making a VPS. If a defendant pleads guilty at the first 
hearing, they may be sentenced before you’ve had the 
chance to make a VPS.

How can I make my VPS? 
If you make your initial VPS at the same time as you make your 
witness statement, the VPS will be taken in the same way – in 
writing, by video or through an interpreter. A police officer can help 
you to do this.

Can I withdraw or change my VPS?
No. Once you have made a VPS, you can’t withdraw or change 
it. However, you can make an additional statement that clarifies 
or amends your original statement at any time before the trial. The 
additional statement will be submitted along with your original VPS. 

You can also make a second VPS if you want to describe the  
full impact of the crime that may not have been obvious 
beforehand – for example if the longer-term effects are only now 
becoming apparent, there is a greater (or lesser) financial loss,  
or you’re worried about the alleged offender being granted bail. 

A second VPS will usually be taken in writing. 
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je quhade kes wa muk<wma c<lxa hove (]ijha qw huNwa hE je muliZm ]apxa ksUr 
na mNne), qA ivtnE>s ke]r yUint vale quha¥ pu<Cxge ik kI quha¥ vI pI ]E>s 
wex wa mOka iw<qa ig]a sI, ]qe [uh quha¥ izh ib]an wex jA izs ivc soW 
krn wa mOka wexge. 
]walq vloM muliZm ¥ sZa iw<qe jax qoM pihlA vI pI ]E>s ikse vele vI iq]ar 
 kIqa ja skwa hE jA izs ivc soW kIqI ja skwI hE. izs krke vI pI ]E>s wex 
ivc wer na kro. je muliZm ]apxa ksUr mNn lze, qA ho skwa hE quha¥ vI pI  
]E>s wex wa mOka imlx qoM pihlA hI [uh¥ sZa suxa iw<qI jaze. 

mEM vI pI ]E>s ikveM iq]ar krA?
je qusIM ]apxa gvah vala ib]an iq]ar krn vele hI vI pI ]E>s iq]ar krna hove, qA vI 
pI ]E>s [use DNg nal iq]ar kIqa jazega - yanI ilKqI rUp ivc, jA ivdI{ jA izNtrpREtr 
rahIM. kozI puils ]Fsr izs kNm ivc quhadI mww kr skwa/skwI hE. 

kI mEM vI pI ]E>s vaps lE skwa/skwI hA jA izh¥ bwl  
skwa/skwI hA? 
nhIM. izk var vI pI ]E>s wex qoM mgroM qusIM izh¥ vaps lEx jA bwlx wa kNm nhIM kr 
skwe. pr qusIM muk<wme qoM pihlA ikse vele vI muDle ib]an ivc spStIkrx lzI hor g<lA 
Saiml kr skwe ho jA izs ivc soW kr skwe ho. izh vaWU ib]an quhade mu<Dle ib]an we 
nal peS kIqa jazega. 

jurm bare ijhfI]A g<lA pihlA spSt nhIM sn, [uhnA bare pUrI jaxkarI wex lzI qusIM 
wUsra vI pI ]E>s we skwe ho - ijveM ik ijhnA ]srA bare hux pqa lg irha hE, jA pihlA 
w<se malI nuksan qoM v<W (jA G<t) nuksan hoiz]a hE, jA muliZm ¥ Zmanq iml jax bare 
quha¥ icNqa hE. 

wUsra vI pI ]E>s ]am qOr ’qe ilKqI rUp ivc il]a jAwa hE. 



Police contact 
This is the police contact for anything related to your VPS. 
The officer dealing with your statement will fill this in. Please 
keep the details safe. 

Initial contact with the police

Name of police officer:

Phone number of police station:

Police officer dealing with the case  
(if different from above)

Name of police officer:

Rank of police officer:

Phone number of police officer:

Crime case details

Crime case reference number:

Phone number of crime desk:
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puils nal sNprk
puils nal izh sNprk quhade vI pI ]E>s nal sNbNWq ikse vI g<l bare kIqa 
ja skwa hE. quhaQoM ib]an lEx vala/valI ]Fsr izh jaxkarI ilKega. 
izh¥ sNBal ke r<Ko.

puils nal mu<Dla sNprk

puils ]Fsr wa nA: 

puils steSn wa Fon nNbr: 

quhade kes ¥ sNBalx vala/valI puils ]Fsr 
(je [uh [u>pr vale/valI ]Fsr qoM v<K hE) 

puils ]Fsr wa nA: 

puils ]Fsr wa ruqba: 

puils ]Fsr wa Fon nNbr: 

jurm we kes bare jaxkarI 

jurm wa rEFrEMs nNbr: 

ÁazIm dEsk wa Fon nNbr: 



Other notes

88

hor not



More information
If you have any further questions about the VPS, get in touch 
with the police contact shown on page 7 or talk to any member 
of your local police team. As a victim of crime, police officers 
will be more than willing to advise you and guide you to get the 
help and support you need. 

You can also talk to Victim Support, whose volunteers are specially 
trained to provide practical help and emotional support to 
victims of crime and witnesses in court. Your local Victim Support 
Scheme is listed in the local phone book, or call the national Victim 
Supportline on 0845 30 30 900.

You can find more information about the VPS on the Criminal 
Justice System website at www.cjsonline.gov.uk/victim/ 
coming_forward/victim_personal_statement

This leaflet is also available in several different languages.  
Ask the police if you would like an alternative version.
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Product code: VPS/LEAFLET/09/PUNJABI
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hor jaxkarI
je qusIM vI pI ]E>s bare kozI hor sval pu<Cxe hn, qA sFa 7 ’qe w<se DNg nal puils 
nal sNprk kro jA ]apxe nefe we puils steSn ivc ikse nal g<l kro. ik[uMik qusIM 
jurm wa inSana bxe ho, izs krke puils ]Fsr bfI XuSI nal quha¥ slah wexge  
]qe quha¥ lofIMwI mww wu]a[uxge.

qusIM ivkitm suport nal vI g<l kr skwe ho ijhnA we valNtI]rA ¥ jurm wa inSana bxn 
vail]A ¥ ]qe ]walqA ivc gvahA ¥ kzI kNmA ivc mww ]qe jZbaqI mww wex lzI 
Xas isKlazI iw<qI jAwI hE. quhade izlake wI ivkitm suport wa Fon nNbr quhadI Fon buk 
ivc iml skwa hE, jA qusIM izhwe bare nESnl ivkitm suport ¥ izs nNbr ’qe Fon kro -  
0845 30 30 900.

vI pI ]E>s bare hor jaxkarI quha¥ iÁmInl jsits isstm wI izs vE>bsazIt qoM iml 
skwI hE - www.cjsonline.gov.uk/victim/coming_forward/ 
victim_personal_statement

izh prca kzI hor BaSavA ivc vI iml skwa hE. je izh quha¥ ikse hor rUp ivc 
cahIwa hE, qA puils ¥ w<so. 

]aiFs ]a<F iÁmInl jsits isstm irFarm ne pRkaiSq kIqa ]kqUbr 2009.
Product code: VPS/LEAFLET/09/PUNJABI
Reference: 293621
© Crown copyright 2009	


